Personalisation an Individual’s Story

This workshop, hosted by Lynn Patterson, who is one of the first Service Users in the North East in receipt of direct payments. Hear about her experience in planning and commissioning support to meet her needs. 

Dignity Champions – How to make a difference

This workshop, delivered by Debbie Smith, Dept of Health North East Older Persons Lead, will discuss the role of the Dignity Champion in Health and Social Care and will share examples of good practice and suggest how to promote this within your environment.

Advanced Care Planning
Delivered by Gail White, St Benedict’s Hospice, this workshop will examine best practice and how advanced care planning can ensure that people’s choices and needs are met when providing end of life care. 

End of Life Strategy – Promoting high quality care for adults at the end of life
The aim of this workshop is to examine the strategy to provide adults approaching the end of life with more choice about where they would like to be cared for and die. It encompasses all adults with advanced, progressive illness and care given in all settings. 

The Dementia Care Strategy 

A discussion about the Strategy and how it will increase awareness of dementia ensure early diagnosis and intervention to radically improve the quality of care that people with the condition receive. 

Living & Dying with Dignity – Mencap

This workshop is based around what is important about caring for someone with a learning disability when they have a life-limiting illness.
