Tyne and Wear Care Alliance – Teams Profile

Network Development Officers

The Network Development Officer’s are a highly motivated and experienced team: bought together to work across Tyne and Wear within the private and independent sector. They offer advice and guidance and support to employers with workforce their development and recruitment.

The team have experience of working across the sectors of Mental Health, Learning Disabilitiies, Domiciliary Care, Residential and Nursing Care together with over 20 years of Project Management and NVQ expertise in both assessment and verification.

Business Support

The Business Support Team are responsible for all administrative tasks including data collation and analysis.  This dynamic team are key workers within the Alliance who ensure the smooth delivery of the operational functions within the Business Support Team.

Quality Team

The Quality Team are responsible for analysing feedback from learners, managers and training providers, checking that the quality of provision is consistently high and that any areas for development are reported and addressed.  They also monitor, implement and revise internal processes and procedures and strive to maintain high standards.  This team are also involved within the procurement of training and understand the need to include all partners in learning.

OMT

The Alliance’s operational infrastructure is headed by the Operational Management Team consisting of the Alliance Manager, Performance & Governance Manager and Quality and Procurement Manager.  Together, this team will be responsible for the delivery of the required outcomes set out by stakeholders and funders.

